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April 18, 1994

Dear Media Representative:

Thousands of live bugs will be creeping and crawling at the Minnesota Zoo when BUGS!
opens May 28. The special summer exhibit continues through Labor Day and will feature
thousands of insects and other arthropods including colorful North American butterflies
and moths; a working colony of leaf-cutter ants, giant millipedes; centipedes; land crabs;
arachnids, such as the world’s biggest spider, tarantulas and scorpions; and zebra
cockroaches.

" The visitors' mmai “yuk" factor may be high for this exhibit, but the entertaining and
o Teducatlonaﬂ experaence will soon  supplant any repwudsuon Vvsnto»rs wqdil become mmmersed

izv : ‘and emergmg mto;f _‘ u& butterfhes

Xhlblt w:ll occupy a wooded area on the Northern Trail, west of the Weesner
ey Famﬁy Amphitheater and*will include a. picnic and playground area in addition to the
* . BUGSLE greenhouse ‘and butterﬂy garden.

" The' BUGSI :

kg e
P

.Come out and see BUG:Sl for yourself. If you need color slides or more information,
please:call Julie Lee at (61 2) 431-9322 or the communications office at (612) 431-8217
or 431-9253 . ;

Figure 9.3 A generic pitch letter. This letter accompanied a press kit about the opening of
a bug exhibit at the Minnesota Zoo. (Courtesy of Julie Lee, Minnesota Zoo.)



January 1999

Dear News Representative:

Happy New Year! With the passage of the Restructuring and Reform Act of
1998, many changes are taking place at the IRS. The material enclosed reflects
only a few of the important changes that we believe your audience will find
valuable as they begin to think about preparing their 1998 tax returns.

Everyone in the Internal Revenue Service has been working very hard to get
these changes implemented in time for this filing season. Please help us get
the word out to your audience by publicizing the information we send you
throughout the year. In return, we promise to be available to address any
questions or concerns you or your customers may have. We are expanding our
services this year to accommodate as many of our customers as possible. This
includes the addition of 24-hour telephone assistance, extended weekday hours
and Saturday walk-in service. ‘

The new IRS mission is to "Provide America's taxpayers top quality service by
helping them understand and meet their tax responsibilities by applying the tax
law with integrity and fairness to all." We, at the Internal Revenue Service, are
dedicated to meeting this goal.

Your continued support in providing this tax information to the public will be the
key to our success. Let me thank you in advance for your efforts. If-you have
any questions, need additional information, or would like to schedule an
interview, please call Jean Carl of my staff, at 303-446-1757.

Sincerely,

nications Manager

Enclosures
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Crown Coffee Corporation
33 Cardiac Arrest Lane
City of Hypertension, CA 00000

January 14, 1991 @

Dear Buffy

c/o The Editor ®

The Daily Scoop

12 Newsprint Alley

City of Hypertension, CA 00000

Dear Buffy: @

I have been reading your “Healthwatch” column since 1969. I can’t thank you enough for
all you have done to educate people about some dangerous chemicals in our food.

However, it is not true that all decaf coffees are cancer causing as you suggested in your
column, “Cancer in a Coffee Cup” (January 10). Since 1975, many companies have been
decaffeinating their coffee beans with fruit extracts. We at Crown use ethyl acetate, a
harmless substance found in bananas and pineapples. We are also experimenting with a
water process in which we flush out the caffeine from the beans with hot water.

Your readers, however, should be aware that some manufacturers still decaffeinate their
coffees with trichloroethylene, a chemical known to cause liver cancer in mice. Methylene ®
chloride is another possible carcinogen that is sometimes used to manufacture decaf coffee.

How can you find out which coffee is safe? My advice is, read the label of contents. If
chemicals like trichloroethylene and methylene chloride show up on it, the coffee may pose a
cancer risk. If it says fruit extracts or hot water, you can be rest assured you are drinking
cancer-safe coffee.

Also, if you have any more doubts about decaf coffee, its contents or the way it is
manufactured, call our toll-free hotline. We will be happy to answer any questions you ot
your readers may have. The number is 1-800—4-DECAFF.

Sincerely, ®

John P. Knowall, Ph.D. @ @
Chief Scientist

jk/ip

FIGURE 8.5. Composing a letter. A standard business letter must contain a complete identification of
<he source @; mailing date @; identification of the letter recipient ®; salutation @; a body containing the
letter’s main points ®; complimentary close ®; signature block @; and reference information ®.




184  Generating Media Interviews

Nuffer, Smith, Tucker, Inc.

3470 Fourth Avenue, Third Floor, San Diego, CA 92403 {619) 296-0605 FAX {619) 296-8530
September 13, 1991

Steve Schmidt

San Diego Union
P.O. Box 191

San Diego, CA 92112

Dear Steve:

Although most of us are conditioned to believe that "success" is achieved
through a four-year college degree, there is more than one road to success,
educationally speaking.

U.S. businesses spend more than $40 billion a year teaching employees skills
they didn't learn in school -- more than the entire nation spends on college
each year. This raises an important question: What is education for, really?

Coleman College President Michael Flood has seen the education dilemma
from both ends. Until last month, he headed an IBM education program that
studied the needs of employers and developed programs to meet those needs.
Now he is doing the same at Coleman College.

According to Flood, career colleges serve the needs of employers and answer
to employers by educating readily employable workers. Career colleges aren't
constrained by academic calenders or state funding, so programs can be readily
modified to accommodate changing technology and employer needs every
five weeks. '

And, unlike academic institutions, career colleges measure success by the
placement rate of students.

While academic institutions have an important and valuable place in our
society, so do career colleges. We would like to suggest a closer look at this
alternative educational route {o career success.

I'l contact you in a day or two to check your interest. In the meantime, if you
would like to speak to Michael Flood, please call me at 296-0605.

Thanks for your consideration.

Sincerely,

iy

Courtesy of Coleman College

FIGURE 7-2A
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Nuffer, Smith, Tucker, Inc.

20 0 d JA0H FAX (01 V6 BL3G

3170 Fourth Averueg Third Floon Sam {uea:. 492l
OE0 DR Atreet 161h Floor, Sacramento & SH8 1T i) 449-0660 FAX 191861 4499666

February 22, 1994

Bob Kittle

Editorial Board Editor
San Diego Union-Tribune
P.O. Box 191

San Diego, CA 92112

Dear Bob:

With baseball's spring training about to unfold, we think it appropriate to
request an editorial board on the San Diego Padres and what steps they've
taken since the end of the 1993 season to try to rebuild a bridge back to the
local community. '

What we would hope to discuss would include:

¢ the formation of the Compadres, a new community advisory group
intended to help the Padres stay attuned to fan and community
concerns and desires.

* the recent player signings, including Bip Roberts, Tony Gwynn
(contract extension), Andy Benes, Phil Plantier and Harold Reynolds,
one of the most community-mined stars in baseball (recipient of the
Roberto Clemente Award).

+ the Padres' ongoing community involvement and contributions (e.g.
player appearances, donated tickets for kids and disadvantaged groups,
events benefiting local charities, donated baseball items and
memorabilia, support for disaster victims).

o Padres owner leadership in forging a Major League Baseball revenue
sharing agreement that will help improve the local team for fans.

* the Padres' financial impact on San Diego County.
We think some candid discussion on the above topics is timely and may
interest you and your readers. Padres president Dick Freeman and other
members of the Padres front office would welcome the opportunity. We'll
call soon to check on your interest. Thank you.
Sincerely

Larry Nuffer : j%\

Vice President

Courtesy of San Diego Padres Baseball.
FIGURE 7-3
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" DOBISKY ASSOCIATES

Media Relations for Higher Education

181 Washington St. * Keene, NH 03431 * 603-352-8181
FAX 603-352-8529

July 27, 1995

Mr. Robert Chadbourne
Freelance

69 Lee Street

East Longmeadow, MA 01028

Dear Bob:

Most students have taken tests that are real killers, but those
taking the final in Ronald Holmes’ class know it’s murder -- right down
to the partly nude bound-and-gagged “body.” -

For his class titled “Profiling Homicides,” Holmes decided for the
first time this year to structure the final examination for his 120
University of Louisville students along the lines of a crime scene.

Holmes, a professor of justice administration and noted academic
sleuth who leads unsolved-murder seminars for police departments
nationwide, armed his students with “official homicide investigator
handbooks” and turned them loose to determine who dunnit.

The victim, a mannequin trussed up with coat-hanger wire and
gagged with clothing items, wasn’t talking. But Ron Holmies, who
actually serves as a deputy coroner, was on hand in the role of deputy

coroner to answer specific questions the student investigators might
have.

“This is so exciting,” said Robyn Bennett, a senior majoring in
criminal justice. “This is our final grade and I've been looking forward to
it.”

Holmes, who has consulted on more than 425 murder and rape
cases with about 100 police departments, says his course isn’t limited to
students in criminal justice or justice administration, but includes a

Figure 9.1 A pitch letter that takes the feature approach. The writer immedi-
ately engages the reader’s interest. Pitching ideas to successful freelance writers
is a good strategy because they are regular contributors to several publications.
See Figures 4.2 and 6.1 for other examples of pitch letters by the same writer.
(Courtesy of John McLain, Dobisky Associates, Keene, NH.)
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PAGE TWO
Mr. Robert Chadbourne
July 27, 1995

range of undergraduate majors. The bogus crime scene is from a real
case.

“This is a re-creation of an actual crime scene I worked on out
West,” Holmes says. “In that case, there was an arrest and conviction.”

Of the hands-on course, criminal justice senior Rebecca Bailey
says, “It’s practical work that you can apply later on in your field.”

Holmes, author of the books, Serial Murders, Profiling Violent
Crimes, and Sex Crimes, imparts to his students a wide variety of
investigative techniques that make use of psychological and sociological
aspects of the suspect, as well as careful attention to minute details.

As a police consultant and working deputy coroner for Jefferson
County, Holmes commands a credibility that criminal justice students
would be hard-pressed to find elsewhere.

And finding out who murdered the dummy, in order to ace the
final exam, is no snap -- just 35 percent of the class solved this year’s
case.

Give me a call at 603/352-8181 if you’d like me to put you in
touch with Ron Holmes.

Cordially,
WC W
John McLain

JM/mc

Figure 9.1 (continued)
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Nancy Malitz

Detroit News

615 W. Lafayette Blvd.
Detroit, MI 48226

Dear Nancy,

Thanks for your interest in the 3Com Impact ISDN modem. Enclosed is a
press kit, the photo will be coming directly from 3Com.

They call it 'netsurfing. But the experience of "browsing" the World Wide
Web--the universal information service of the Internet--can feel more like
paddling a canoe up a river! '

. Want to see the first 20 minutes of The Rolling Stones' concert at the
Cotton Bowl? You'll need 55 minutes just to download it in monaural.

d Want to see a color picture of that Maui hotel you're thinking of
trying? Plan on a half minute watching it come through line by line.

But now, there's a new product that will break the "netsurfing speed limit."
Now shipping from 3Com Corporation, the Impact ISDN External Digital
Modem enables corporate, small business and home users to access the
Internet, on-line services and office networks four times faster than the latest
analog modems and twice as fast as existing ISDN installations.

Proof of Impact's speed and user-friendliness are in evidence at an unusual
testing site - San Francisco's Candlestick Park (known as 3Com Park by virtue
of a corporate sponsorship.) 3Com has set up several web browsing stations at
the park, where 49er fans can surf hot web sites — and gather information

about the 49ers and other teams -- all in less time than it takes to stand in line
for the bathroom!

[ look forward to speaking with you soon. B-roll is available of the kiosks,

and a side-by-side demonstration of the speed of ISDN. If you have any
questions, do not hesitate to call me at 415-904-7070 ext. 274.

Regards,

Kathy Tom Engle

Figure 9.4 A follow-up pitch letter. The writer first contacted the reporter by tele-
phone to determine interest in the product. This letter lets the reporter know what the
product does and offers a video demonstration. (Courtesy of Access Public Relations,
San Francisco.)




0

Your forecast to breathe by
9-30-03
SAMPLE PITCH LETTER TEMPLATE

Expanded AQI Forecasting
Now a Way to Manage Your Health Year-Round

Dear <Media Contact>:

The Environmental Protection Agency is dedicated to implementing ways to protect the
health of the American public. Starting this fall, EPA will expand the Air Quality Index
forecasts - a move that will empower Americans to protect themselves from the harmful
effects of air pollution.

The Air Quality Index (AQI) is a scale that uses five colors to identify the level of air
pollution, who is most at risk and how people can protect themselves. Your AQI forecast
will be specific to <their town’s> air quality.

For several years, the AQI has been a summer-time tool used to forecast daily ozone levels.
The expanded AQI will add particle pollution forecasts and will be available every day of the
year.

AQI forecasts are easy to get. They will appear in your local newspapers and in weather
reports <insert the actual channels/newspapers they will appear in>. The accessibility of
these reports will make protecting yourself from ozone and particle pollution easier than ever
before. These reports will be provided to you by <insert state and local air agencies> in
addition to EPA.

Air pollution can affect anyone’s health - especially the millions of Americans with heart or
lung disease. It’s also a significant problem for older adults, and even children.

Statistics and information on <their state and local> air quality is available at
www.epa.gov/airnow. All forecasts are given in real-time.

We will be glad to set up an interview with a local EPA spokesperson. Please feel free to
contact me at (###) ###-####H with any questions or for more information.

Thank you <Regards,Sincerely,etc.>

<Regional Contact>

2 ) United States
1 N’ EPA Environmental Protection
\’ Agency



